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Introduction

Avison Young, alongside Allies and Morrison have been commissioned by Bath & North East Midsomer Norton Local Catchment

Somerset Council (B&NES)in partnership with Midsomer Norton Town Council (MNTC)to re-
imagine the town centre and develop a vision and town centre masterplan for Midsomer
Norton . Avison Young have noted that there are some gaps in the economic, demographic, 3 Ny -7 |
commercial and residential market profile of Midsomer Norton and its catchment. This C (
information is needed to create an overarching land use strategy as well as site specific =
propositions . - Rad

‘ 3
\

|
This evidence base report therefore provides an economic, demographic, commercial and e |
residential market analysis to provide a robust understanding of the local context and l J
establish a baseline against which success can be monitored . In preparation for the Delivery N Midsomer s
Strategy and Investment Plan, a mapping exercise of landownership has been completed as / Norton I
part of this exercise. - |

|

This document is structured around the following headings: | s

1. Background Context : Offers an introduction to Midsomer N o r t okayAassets and Vs 4, y e N
landownership . A s M
2. Economic Profile : Sets out information on Midsomer No r t oenoAamy and which

sectors present opportunities . Midsomer Norton Wider Catchment

3. Demographic Profile : Analyses the population profile of Midsomer No r t a@atchreent -
and what socio-economic challenges the area faces. Jt Melksham
4. Commercial Market : Provides an overview of how Midsomer No r t agetal\ ©ffice and ‘ \&-3 3\;\ Sy "
industrial market are performing . = ATy 9
Residential Market : Sets out an overview on Midsomer N o r t gesidestial market . z 4 _
6. Recommendations : Provides a longlist of possible interventions in line with evidence 3\.;,:’ < Ll

base analysis. e Radstock s

o

. o L Cheddar A
A wide range of qualitative and quantitative data sources have been gathered, analysed and §_f= (,-‘

presented for the town ¢ e nt to@lAcatchment (i.e. within a 15-minute walk) and wider v en e
catchment (i.e. 20-minute drive). We will also benchmark data against other similar sized ¢ o~ | **-,:(
town centres in the area to help understand the a r e poAition in the wider region. S el {
Well's""'\')_/)t PEY R .

. . . o ~ Warminster
To contextualise Midsomer N o r t oparfarsmance, datasets are benchmarked against the Shepton )
local catchment of other similar sized town centres in the area. This includes: Shepton M?EOQ-/""

Mallet, Keynsham, Cheddar, Frome, Radstock and Bradford -on-Avon. 35

Westbury

4

The boundaries for each town centre are shown overleaf .
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Radstock Local Catchment

Bradford -on-Avon Local Catchment
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Economic Profile: Key Messages

Mi dsomer NortonAs | o cEgploymentandbusiness

catchment has one of the
largest economic profiles
against

Midsomer Norton is made up of
5,000 jobs and 600 businesses.
Only Frome (6,000 jobs and 980
businesses) and Keynsham (6,000
jobs and 685 businesses) have a
bigger employment base. Shepton
Mallet is similar to Midsomer
Norton (5,000 jobs and 280
businesses).

There are some specialised
industrial sectors in
Mi ds omer NortonAs
catchmentY

The | ocal catchment As

specialised industries are Mining,
Quarrying and Utilities,

Construction, Education and

Manufacturing. These sectors are
2.91, 2.18, 2.27 and 1.74x more

concentrated in Midsomer Norton

than the national economy

respectively.

count

| ocalmi cro

has decr

comparatorsy

The number of jobs in Midsomer
NortonAs | ocal

decreased by -10%. This is only lower

than Cheddar ( -17%) and Radstock
13%). Similarly, the number of
businesses has decreased by -2%. |
compari son, t he
employment and businesses count
has grown by +7% and +3%
respectively.

Mi dsomer Nor't
catchment is made up of

m%Ys af businesses in the local
catchment are micro businesses
compared to 90% in the wider
catchment. This is similar to the
other town centres. Midsomer
Norton (1%) and Keynsham (1%)
have a small proportion of large
businesses.

busi nessesY

Jobs in the top four largest
| tecalséctorg vave increased
or stayed

eased

The largest sectors in the local

catchment hetehment are Education,

(- Manufacturing, Construction and

Professional, Scientific and
n Technical Services. These
wi der

¢ at cifdiitridd Have seen growth of
+13%, 0%, +25% and +29%
respectively.

onAs | o cHidh street sectors have
decreased over the past five

yearsyY

High street sectors such as Retail
(350 jobs) and Accommodation &
Food Services (300 jobs) are
prominent in the local catchment.
However, these industries have
decreased over the past five years
by -13% and -25% respectively.

t he

Arts, Entertainment and
Recreation are

underperforming despite

demographic alignment...

-

The Arts, Entertainment and
recreation sector has seen a
decline in the number of jobs in
the local catchment ( -10%). The
presence of high earning
professionals suggests the means
and demand for these uses.

Recent business and
employment growth is
happening outside the local
catchmentyY

Spatial analysis shows that job and
business growth is concentrated
on the periphery of Midsomer
Norton or in nearby towns, rather
than the town centre itself. This
highlights the need to reinvest in
the core economy and attract
businesses to central areas of
Midsomer Norton.




Demographic Profile: Key Messages

The local catchment has a
higher proportion of older

residentsyY

22% of Mi dsomer
catchment and 28% of the wider
catchment are aged 65+. Those
aged 50-54 and 55 to 59 make up
the highest proportion of the
population. On the other end, 19%
of the population are aged under
15 years old.

The majority of homes in
Midsomer Norton are
ownedyY

75% of homes in the local
catchment are owned. This is
followed by privately rented

homes (12%) and social rented
homes (11%). This is similar to the
wider catchment which is 72%
owned, 15% privately rented and
12% social rented.

Mi dsomer NortonAs | oc aThelocaland wider
catchment has a growing catchments have medium to
popul ation¥ higher skilled qualification

: j obs¥Y

NortonAs MiogCsam!mer Nort onAs | o cNearlyhalf(43%) of the residents
catchment has grown by +13% Wlthlnthe Wlder catchrr_](_ent yvork
compared to the wider catchment in higher skilled qualification
(+9%). Only Frome (+17%) and occupations compared to 38% in
Keynsham (21%) have seen a the local catchment. This is

higher growth in its population. reflected in the proportion of
people with Level 4 qualifications:

31% and 24% respectively.

There are some pockets of
deprivation in the local

The local catchment is made
up of a hlgh proportion of
i earni flamil i

® @

The mosaic profile shows that the The presence of some Aspiring
local catchment has a high Homemakers, associated with
proportion of Ythe UYL |owerincome groups, suggests
sSuccessA pr Orf i1 e, f ol thatsmall pockets of vulnerability

USSteanbl iolri tSyeAc.u 'Ilht iys/\ raenfde do exist, particularly in relation to

earners and people who own their Education, Skills and Training,
homes. Employment and Health.

catchment Y.

The town has low
unemployment and high

economic activityyY

Mi dsomer NortonAs

catchment has the fourth highest
economic activity (62%) in the
area, with a low unemployment
rate of just 2%. This reflects a
sizeable labour force capable of
supporting employment growth
and business development.

| oc




Commercial Market: Key Messages

Retail rent in Midsomer There have been some
Norton is lower than some of transactions

the ot her town centresyY

o

[e]

The average retail rent for
Midsomer Norton is £18.05 which
is lower than in Frome (£20.29)
and Keynsham (£18.94). Over the
past ten years, rent in Midsomer
Norton has grown from £15.42, a
+17% increase.

Over the past five years, there
have been 13 lease deals in
Midsomer Norton. On average,
take up has been 1,825 sqft of

22 years, showing an ongoing
need for space.

Midsomer Norton has a very Midsomer Norton commands
smal | of fice market Y l ow of fice

There are only 6 office buildings
located in Midsomer Norton with a
total of 46,419 sqgft. There have no

lease transactions in the last ten

years. There has also been no
change in the number of buildings
and floorspace available.

The office market is small with

high vacancy rates (19%).

However, this is driven by a single
vacancy in the Alcan Site.

Midsomer Norton commands very

low office rents (£12.00) which has

remained the same over the past

five years.

ret ai | centrsis domilated by

space. Lease terms range from 1 -

rent sy

Mi dsomer NortonAs t The retail offer does not fully

compari son usesY

Roughly 28% of retail units in
Midsomer Norton are comparison
retail units such as charity shops,

antique shops, crafts and
fashionwear. This is slightly higher
than the national average of 26%.

The town centre currently caters
to a value -driven customer base,
but does not reflect the spending
power and lifestyle preferences of

population. The lack of artisanal
cafes, restaurants and family
friendly activities may impact
footfall in the area.

Most of the retail and office There is currently no
stock is dated and in average provision of co -working or
conditionyY fl

Roughly 65% of Midsomer

NortonAs retail stock Mids_omerNort_onIacksanyco -
stars out of 5*. The majority of the working or flexible workspaces.
; . b This is in contrast to nearby towns
retail and office buildings were like Frome and Keynsham where
built in the mid 1900s. operators offer desks from £113 -
£220 per month.

*3 Star Ratings : A modest size, possibly certified
green and energy efficient building with standard

amenities . (Source: CoStar,2025)

refl ect t he townAs
popul ationy

Mi d s omer NortonAs

exi bl e wor kspac-

af




Commercial Market: Key Messages

Midsomer Norton has a large
and well occupied industrial
baseY

Midsomer Norton has 86
properties with a total of
1,757,343 sqft of industrial
floorspace. It is well occupied, with
vacancy rates at 2.9% Westfield
Industrial Estate is the largest
estate, with 1,067,327 sqft across
24 units.

Mi dsomer
rent is modest compared to

its neighbouring

The average industrial rent across
Midsomer Norton is £4.01 per
sgft, placing it below comparators
such as Frome (£7.81), Radstock
(£6.15) and Keynsham (£5.46). This
reflects Midsomer Norton as more
affordable than neighbouring
towns.

NortonAs

i ndustri

t ownsyY

al




Residential Market: Key Messages

Mi dsomer NortonAs | oF@&atsimake up asmall part of

catchmentisdominatedby the | ocal <cat chment fising butremain similarto
househol dsY housing typologyy¥

single -f a mi

w  ©

Developments in the pipeline
are located in the periphery
the wider areay of the town

House prices and rents are

Single families make up 35% of the
local catchment households. This
is followed by followed by one
person households (27%). This is
mirrored in the housing stock,
where semi -detached (37%) and
detached homes (33%) account for
the majority of dwellings.

Flats represent only a small
portion of the stock (8%),
highlighting limited availability of
smaller, more affordable or
accessible homes. It is notable that
a number of schemes also aim to
provide a few flats such as in
Underhill Lane and Stratton -on-
the -Fosse.

The average price paid across all
properties in Midsomer

local catchment in 2025 is

£289,596 compared to £321,893 in

the wider catchment and £354,000
nationally. Detached homes
command the highest prices

locally at £403,182.

Developments in the pipeline
include a mix of 2, 3 and 4

bedroom homes and some flats.

However, most of these
developments are occurring on
the periphery of the catchment
rather than in the town centre.

centrey




Overarching Conclusions

The conclusions from this report demonstrate that while Midsomer Norton has one of the largest local economies compared to its comparators, there is scope for it to become an even

stronger and more diverse business location . Enhancing Midsomer N o r t @xisfing specialisms and growth sectors will help to support existing businesses and maintain
economic identity , while also opening up a broader set of opportunities

To realise this opportunity,

the ar e dofas

for local people and businesses to access.

a set of Wgrinciples Ahave been identified from the overarching evidence base messages and implications to guide future masterplans, shown overleaf. It is

recommended that future interventions should align with these principles to ensure that the area achieves its potential .

Overarching Messages

A

Midsomer Norton has a strong local character and community identity . Mosaic
profiles confirm that the local residents are affluent, well established and highly
skilled workers . This helps underpin demand for high-quality services, homes and
amenities . The high street is largely made up of value-led comparison retail such as
charity shops and there is limited provision of higher end cafes, restaurants and
cultural venues. The retail, leisure and commercial offer lacks variety and vibrancy to
meet their needs.

Core sectors such as Education, Construction and Professional Services remain resilient
and present a foundation for growth . However, high street sectors such as Retail, Food
and Accommodation and Arts, Entertainment and Recreation have declined. This
indicates a need for economic diversification to ensure that the high street remains
resilient .

Midsomer No r t oaomnsercial market is functional but there has been limited
business activity, particularly in the office market. Approximately 65% of Midsomer
No r t getal\ premises are rated 3 stars and the majority of office buildings are older
stock . This presents opportunities to provide different types of commercial uses,
particularly in the town centre .

Similarly, Midsomer Norton has a history of industrial sectors and some large clusters
of industrial estates which are very well occupied. There is an opportunity to support
and provide smaller, light industrial uses.

Midsomer N o r t dousifess profile is made up of micro businesses meaning that 88%
of local businesses have fewer than 10 employees. There is a market for smaller,
flexible commercial units that service local entrepreneurs, creatives and service
providers .

There are four medium to large residential developments in the pipeline but these are
primarily on the periphery of the town. The town needs a broader housing mix as
there is a shortage of smaller homes and flatted stock in the town centre .

Implications

A

Proposals should focus on locally -rooted sectors that are the most specialized such as
Manufacturing, Education and Construction . The town could benefit from programmes
that support local businesses and improve accessto higher -paying jobs.

In response, strategic interventions should focus on creating new typologies of
workspace such as coworking hubs, creative studios, workspace and
makerspaces that offer more modern, affordable and collaborative space for
freelancers and entrepreneurs .

There may also be demand for high quality childcare and education
retain professional families .

There is a clear opportunity to increase housing choice through the delivery of
flatted, affordable and centrally located residential development . This will help to
activate the town centre by increasing footfall, supporting local businesses and respond
to the needs of young professionals, people working from home, key workers and
downsizers .

Developments should include affordable housing options . In addition, there is an
opportunity to provide assisted living facilities and accessible healthcare centres ,
particularly in the town centre .

Some households are likely to have disposable income and expect high quality services
and amenities . The town centre must transition into a more mixed -use, experience -
led environment that includes retail, hospitality, community, workspace and cultural
uses to ensure resilience.

to attract and




Implications for Masterplan

Guiding Principles

Future proofing the town centre

Adapt the high street to evolving retail and leisure patterns by creating a vibrant, mixed use hub

‘ Revitalising the local economy
-
Support local businesses and jobs and strengthen skills and employment opportunities
” Boosting enterprise and innovation
Support small and local entrepreneurs and diversify the business mix

’ Enabling mixed and affordable living
) Bring more homes to the town centre, especially affordable, accessible and flatted properties

Fostering local identity and community presence

Cel ebrate Midsomer NortonAs unigue character to attract vis

Diversifying the commercial space offer

Provide flexible workspaces and creative industrial space in the town centre

Supporting multi -generational needs

Plan for the needs of young families, working adults and an aging population

_ﬂ Creating a high-quality lifestyle and work opportunities
9 Retain and engage skilled professionals and affluent households
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Key Assets

The Hollies

A purpose -built retail building
trading as a supermarket with
6 retail units. It also includes
B&NES offices and a garden
which lends itself to small
scale events and hosts regular
f ar menarkes.

The Palladium Electric z JD
Wetherspoon

The former cinema is a town
landmark . It was in operation
from 1913-1993. The
premises were refurbished by
JD Wetherspoon (pub) and
opened in 2018.

Midsomer Norton Town Hall
A meeting place for the
Midsomer Norton Town
Council. The town council
offices are located in the town
hall. It is a grade Il listed
building. It is currently
undergoing a restoration
project to reinstate the
Market Hall. The building has
also been converted for use
as acinema.

Silver Street Local Nature
Reserve

A natural space managed by
the Town Trust.

A

A
<

Rl
NV

Rad

v

v

¢ RO
Rads\od\ '

gt
l VTS OTTTET

Norton

N

v

A

| —

Esri UK, Esri, TomTom, Garmin, GeoTechnologies, Inc, METI/NASA, USGS

v

v

Old Mills Industrial Estate
An industrial estate and home
to the proposed Somer Valley
Enterprise  Zone, a 135
hectare greenfield site. The
Enterprise Zone could create
around 1,300 new jobs for
local people and nearly 40,000
sqft of industrial, warehousing
and distribution space.

Midsomer Norton Town
Park

An 8 hectare site located close
to the High street. The park
includes a 300 capacity

amphitheatre and meadows .

The Somer Centre
A community centre and hall
located near the centre of the
town. It provides an events
and meeting space.

Dragonfly Leisure Centre

A leisure centre offering both
indoor and outdoor leisure
facilities including a gym and a
four lane indoor swimming
pool .

Westfield Industrial Estate
An industrial estate located
just outside the local
catchment of Midsomer
Norton . The estate is home to
a range of warehousing,
logistics and trading units .




Examples of Town Centre Assets

e | =
The Hollies

7>~~~ FREEHOUSE

A

The Somer Centre

Silver Street Local Nature Reserve

Midsomer Norton Town Park Palladium Electric Dragon Fly Leisure Centre Westfield Industrial Estate




Bath and North East Somerset Council own a large cluster of land within the

masterplan areaé
Midsomer
Norton
Primary
35‘3 School /1,0
% B3355
/ji
(A
A, (}o Midsomer O’oé
o, & Norton N>
(9 < Primary \\@Q
0 oS
Yo s<eel Midsomer g@c
Norton
Methodist
Church
Sainsbury < [ Opportunity Area
<3 Boundary
) .
> Land Ownership
<
8o f— Bath and North East
> N v Somerset Council
. __". Hollies British
" - Telecommunications
Plc

~ Y \
:'
l B3355

D and A Riverside
- Limited

- DAF Properties Limited

Denton and Co
L]

&“é Pit Re Trustees Limited
A\

Downside Abbe
[ v

South Car Park Trustees Registered

- 208 spaces ] Elmgrove Investments

Limited

’ose Lane

(] Fiduciary Investments

<
A,
p
)

] Flower and Hayes
Limited

\

Esri Community Maps Contributors, Esri UK, Esri, TomTom, Garmin, GeoTechnologies, Inc, METI/NASA, USGS

Sy
inp

Source: Nimbus. 2025

H. Backhouse (Baker
- Street) Limited

I Holly Court Arcade LLP
[ ]Jp Wetherspoon PLC
B Neat Books Limited

[ ] Private

[ | Private Owner

Rapid Engraving
] Company Limited

Rees-Davies Properties
_— Limited

[ sWL Holdings Limited
Squires Acquisitions
L] Limited
Wales and West
L] Utilities Limited

- Wessex Reserve Forces
and Cadets Association
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Key Points

Key Points

A

Midsomer N o r t dacah satchment is made up of 5,000 jobs and 600 businesses . Compared to the
other town centres, this is smaller than only Keynsham (8,000 jobs and 685 businesses) and Frome
(6,000 jobs and 980 businesses) but similar to Shepton Mallet (5,000 jobs and 280 businesses).

Midsomer N o r t operfosnance is mixed, showing opportunities to stimulate renewed economic
growth . Over the past five years, the local catchment has experienced a notable decline in employment,
with job numbers in the local catchment falling by -10% and the overall business count decreasing by -
2%. In comparison, the wider catchment has 32,000 jobs and 6,050 businesses which have grown by
+7% (+2,000 jobs) and +3% (+200 businesses) respectively .

While some sectors have contracted, others have remained resilient or show signs of growth .
Professional and technical industries such as Education, Manufacturing, Construction and Professional,
Scientific and Technical have the largest number of jobs in the local catchment. These industries have
grown by +13%, 0%, +25% and +29% respectively . These sectors are not only significant in terms of job
numbers but are also more concentrated in both the local and wider catchment than the national
economy . This presents a strong foundation for future economic strategies to build upon .

The high street sectors such as Retail and Accommodation and Food Services have experienced some of
the highest decline in jobs in the local catchment, representing -13% and -25% decreases respectively .
These sectors are traditionally key components of a vibrant town centre . This decline reflects changing
consumer behaviour to online shopping and tailored experiences.

Similarly, Arts, Entertainment, Recreation and Other Services has decreased by -10% in the local
catchment . The Arts, Entertainment and Recreation sector plays a vital role in supporting town centres,
drawing footfall and improving the quality of life for residents . This trend is particularly notable given the
t o w reyoliing demographic profile, which includes a high proportion of skilled and affluent residents
who typically value cultural and social amenities . Residents with a disposable income may likely be
travelling elsewhere such as Bath and Bristol for access to arts and creative spaces. This is a missed
opportunity as Midsomer Norton has a strong offer of music, film and theatre events.

A defining characteristic of Midsomer No r t oenofany is its high proportion of micro businesses.
Approximately 88% of businesses in the local catchment employ fewer than 10 people . This may indicate
a strong culture of entrepreneurship .

There are some spatial patterns to Midsomer No r t eeoromy as illustrated by the maps overleaf. The
maps also suggest that growth in business count and employment is occurring on the periphery or in the
neighbouring towns, rather than in the town centre. For example, Wheelers Hill has seen a decrease in
jobs over the past five years. The area is home to light industrial uses and businesses services such as
the Banes Recycling Centre, Bimtek Limited, Williams and Oakey Engineering Co Ltd and Sam Chivers
Estate Agents.

Implications

A

Cultural and recreational activites may enhance the t own
attractiveness, particularly as the retail and hospitality sectors in the

local catchment have declined .

Providing accessible creative and recreational workspace can provide

new opportunities for employment and innovation .

The decline of Retail and Accommodation and Food Services suggests a
need for intervention to revitalise the town centre through the provision

of experiential leisure and F&B options .

Professional, scientific and technical services are typically high value

sectors that require skilled labour and are less reliant on large

floorspaces, making it suitable for Midsomer Norton . Y t pkaximity to

Bath and Bristol and interest among remote workers seeking to move

out of larger cities makes Midsomer Norton a good location for the

provision of flexible workspaces .

The t o w nnfvastructure and employment land supply must evolve to
meet the demands of a modern economy. Ensuring that there is
sufficient, well connected land for industrial and commercial use is
essential to Midsomer Norton accommodating business growth and

attracting new investment .

The masterplan should provide a clear framework for supporting

employment growth, revitalising the town centre and enabling business

expansion .




Although the employment count in the local catchment has deceased in the last 5 years,

empl oyment |

Employment Change, 2018 -2023

Midsomer Norton (Wider

Catchment) 1%
Shepton Mallet 0%
Frome 0%
Bradford-on-Avon 0%
Midsomer Norton (Local G

Catchment)

Radstock -13%

]
Cheddar - 17%

-20% -10% 0% 10%
Source: ONS, BRES. 2023

some of the top four

Employment by Sector, 2018 -2023 (Wider Catchment)

EdUcation e
ety
Manufacturing |
Reed
CONSUCHON
Business admini st gkl & Supporty
Professional, scientific & technical | —
Accommodation & food services EE——
Wholesale |—
Art s, entertai N meghighsm €Ccreat ion &Y
Transport & storag
Public administration & defence
Motor trades
Mining, quarrying & utilities
Information & communication
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Midsomer Norton has a small employment base. There has been some employment
l ncrease near Greenhill but some decreases 1iIn

Employment Count, 2023 Employment Change, 2018 -2023
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Mining, Construction and Manufacturing are
wi der catchment sé

Employment Sector Size, Growth and Specialism, 2018 -2023 (Local Catchment)

specialised sectors in both the local and
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Business Change, 2019 -2024
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Agriculture, Mining, Manufacturing, Motor Trades and Public Administration and

Defence are specialised busi nes s

Business Sector Size, Growth and Specialism, 2019
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Midsomer Norton Masterplan: Demographic Profile
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Key Points

Key Points

A

Midsomer No r t oloc&l scatchment is characterised by a large, growing and densely populated
population relative to other towns in the region. With nearly 16,000 residents , it is the second largest
catchment after Frome, highlighting its importance as alocal centre.

Between 2011 and 2021, the local catchment population grew by approximately +13%, with the wider
catchment seeing a similar rate of growth (+9%). This increase has outpaced some neighbouring areas,
including Cheddar (+11%), Bradford on Avon (+11%), Radstock (+7%) and Shepton Mallet (+2%). The
a r e pofsation density is also notably higher than that of surrounding rural areas.

The age profile of Midsomer Norton shows a relatively balanced distribution across all age groups, with a
strong representation of people aged 25-64 (59%) and a notable proportion of retired residents (22%).
This demographic trend is positive for the local economy, as it reflects a sizeable labour force capable of
supporting employment growth and business development .

Mosaic classification data reveals that Midsomer Norton is largely composed of groups such as Domestic
Success, Senior Security and Suburban Stability, all of which are typically associated with affluent, high
earning and settled households . These profiles suggest a degree of social and economic stability,
consistent with low claimant counts and high levels of economic activity .

Home ownership rates are high (75%), further reinforcing the a r e aaBiseconomic stability . However,
lower levels of private rental (12%) and social housing (11%) may present a barrier to younger people
and lower income residents, suggesting a need for a more diverse housing mix to ensure inclusive
growth .

Similarly, the presence of smaller segments such as Aspiring Homemakers, more associated with lower
income groups suggests that small pockets of vulnerability do exist, particularly in relation to Education,
Skills and Training, Employment and Health.

The occupational structure of Midsomer Norton shows a healthy representation of higher skills and
gualification jobs (43%). However, there is also a notable share of people with no formal qualifications
(19%). This disparity may limit accessto higher paying roles and affect business productivity .

Midsomer Norton ranks fourth highest for economic activity among the towns in the study, with high
levels of participation in the labour market . This reflects a community that is economically engaged, with
relatively low unemployment (2%), in line with most of the comparison towns.

Implications

A

The local catchment of Midsomer Norton is experiencing population
growth . This indicates a rising demand for housing, amenities and
community services. The town should consider building more mixed -use
developments . New housing could include affordable, flatted and
accessible units in walkable locations to support a more inclusive
community .

The presence of young families and middle -aged professionals
reinforces the demand for housing, high quality childcare, education
services, recreational amenities and skilled employment .

A large proportion of households are likely to have disposable income
and expect high quality services and amenities . Midsomer Norton
should consider developing premium retail, dining, cultural space and
leisure facilities such as soft play centres and active leisure .

The town has an educated and professional resident base. To support
this demographic, Midsomer Norton should provide modern co-working
spaces, creative studios and makerspaces to attract and retain
professional families .

Investing in education and training, especially in skills linked to growth
sectors will help to address income inequality and job quality in the local
catchment .
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Average Household Income, 2020
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M E Senior Security
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M B Prestige Positions
M D Rural Reality
B F Suburban Stability
W H Aspiring Homemakers
B J Transient Renters
H L Vintage Value
N Urban Cohesion

U Unclassified
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A. City Prosperity z High status
individuals with substantial salaries and
expensive urban homes.

B. Prestige Positions  zEstablished
families with financial security living
upmarket lifestyles .

G Country Living ZWell off
homeowners in rural areas benefiting
from country life.

D. Rural Reality zhouseholders living in
rural communities in relatively low cost
homes.

E. Senior Security zelderly people living
independently in their owned homes.

F. Suburban Stability zMature couples
or families living settled lives in mid-
range housing .

G. Domestic Success zHigh earning

families  bringing up children and
following careers in sought after
residential areas.

H. Aspiring Homemakers  zYounger

households who have recently set up
home within a budget .

I. Family Basics zFamilies with children
with limited budgets trying to make ends
meet.

J, Transient Renters ZzYoung, single
people who privately rent low costs
homes for the short term .

K. Municipal Tenants zlong term social
renters living in challenging areas.

L. Vintage Value zElderly people living in
purpose built homes who may require

increasing amount of financial or
practical support
M.  Modest Traditions ZMature

homeowners living in private modest
homes enjoying a stable lifestyle .

N. Urban Cohesion zResidents of settled
multi -cultural urban communities .

O. Rental Hubs zEducated young people
privately renting in urban
neighbourhoods .
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Midsomer Norton is less deprived than comparators, however, there are some
weaknesses I n education, skills and training,

Indices of Multiple Deprivation, 2019 Drivers of Deprivation (Local Catchment), 2019
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Professional and skilled trades occupations dominate the resident occupational profile.

These are medium to higher skil

Occupational Profile, 2021
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Associate professional and technical

occupations
22
= O
0 g Professional occupations
T
=X
0

Managers, directors and senior officials
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Source: Census, 2021

Level of Qualifications (Midsomer Norton Walking Time), 2021
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Key Points

Key Points

Retail Market

A

Midsomer No r t aawh sentre is made up of 43 retail units with a total floorspace of 192,791 sqft
serving primarily a local population . The largest retail unit in the town is occupied by Sa i n s b whicly
provides an important anchor The average rental value of retail space in the town centre is £18.05,
lower than Frome (£20.49) and Keynsham (£18.94).

There has been some long term take up of retail units over the past five years, but vacancy rates remain
at 10.97%, which is higher than only Keynsham (8.15%) and Frome (10.82%). Within this time, there have
been 13 lease deals, indicating a need for compact, flexible retail spaces.

The town centre has a high number of comparison shops (~28%) including ladies and menswear, charity
shops and other comparison goods. The gap analysis also shows that there is a clear gap in provision
from sectors such as food and beverage (cafes, bars and restaurants), active leisure and cultural uses.
Convenience retail is also limited . This leaves gaps in the daily and experiential offer for residents and
visitors .

The town centre currently caters to a value-driven customer base, but does not reflect the spending
power and lifestyle preferences of Midsomer N o r t caffluest population . The lack of artisanal cafes,
restaurants and family friendly activities may impact footfall in the area.

Office and Workspace Market
A Midsomer Norton has a very small office market made up of 6 units and a total of 46,418 sqft . This

figure has remained unchanged since 2015, as there has been no transactional activity. There is no
provision of workspace in Midsomer Norton .

Vacancy has decreased slightly from 24.7% in 2015 to 18.9% in 2025. However, this is mostly driven by
the derelict Alcan site that has been allocated for residential development .

Rental values have been unchanged since 2015, at £12.00 per sqft . This suggests a relatively low value
market with limited activity .

The quality of office stock may be challenging for the town centre. Most buildings are rated between 2
and 3 stars, indicating functional but dated stock that may not meet the expectations of modern
occupiers .

The office market is very limited, with only a small humber of office buildings . This has not changed in
the last 10 years.

Flexible office and co-working providers are operating in places like Frome, Keynsham, Bradford on Avon
and Trowbridge . These facilities typically command rental rates ranging from £113-£220 per desk per
month .

Industrial Market

A

Midsomer Norton has 86 properties with a total of 1,757,343 sqft of
industrial floorspace . It is well occupied, with vacancy rates at 2.9%. The
market is supported by a number of industrial estates clustered around
the local catchment, predominantly focused on light industrial,
engineering, logistics, storage and trade services,

There are four primary clusters of industrial activity : Old Mills Industrial
Estate, Midsomer Enterprise Park, Westfield Industrial Estate and
Haydon Industrial Estate. Westfield Industrial Estate is the largest estate,
with 1,067,327 sqft across 24 units .

The average industrial rent across Midsomer Norton is £4.01 per sqgft,
placing it below comparators such as Frome (£7.81), Radstock (£6.15)
and Keynsham (£5.46).

There have been 15 leases in the past 5 years, showing limited business
activity . Demand has been for spaces ranging from 1,000-5,000 sqft.

Implications

A

A

Future development should prioritise the delivery of smaller retail units
that can accommodate independent traders, start-ups and local
businesses.

Lower retail rents can be leveraged to encourage a broader mix of
retailers and service providers who may be priced out of areas like
Frome and Keynsham which are located near by but are slightly more
expensive .

Future plans should aim to diversify uses by encouraging more
experiential retail, in line with national trends, food and beverage and
cultural and leisure spaces.

Any future provision of office space is likely to be small in scale and
flexible rather than traditional office space. This includes creative
studios, workshops, and co-working hubs.

New workspace delivery could draw on methods from neighbouring
towns such as Frome and Bradford on Avon. In an area like Midsomer
Norton, blending community aspects would help to increase demand .
Priority for industrial spaces should be on providing high quality hybrid
uses such as workshops and makerspaces .
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Address/Building Name Floorspace ( sqft )

SainsburyAs Supe

The Palladium Electric
Poundland

Holly Court

38-39 High Street

National Westminster Bank
32 High Street
Chesterfield House

2 Silver Street

Rents Achieved Over Time, 2020 -2025

Year BBl Cheddar Frome |Keynsham i Radstock Sl
on Avon Norton Mallet

2020

2021 £21.95
2022 £22.65
2023 £20.69
2024 £15.17
2025 £15.17
Average £19.13

Source: CoStar, 2025
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36,383
13,253
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11,405
11,365
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8,989
7,641
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£22.34
£18.72
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£18.94
£20.61
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£11.30

£12.96

£16.96
£12.84
£9.54
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£12.51
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